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1. Pilot content, information sources and achieved results for 2009

The Slovene use case on-line Citizen's forum European debates is implemented, facilitated and
administrated by the Institute for Electronic Participation. The aim of this on-line forum is twofold:

1. To provide a national public on-line deliberation space for facilitated debates and consultations
on relevant European issues.

2. To establish a permanent on-line dialogue between Slovene public (citizens, NGOs , civil society)
and European decision-making institutions (primarily Slovene members of the European
parliament) on current EU policies and topics.

Citizens forum statistic for the period from 17th of March until 20th of December:

- 501 forum posts,

- 17.416 unique visitors (http://evropske-volitve.si/plesk-stat/webstat/),

- 5 public discussions regarding European parliament performance and European elections,
- 2 public consultation with MEPs covering EU Employment issues and Climate change,

- 4 on-line polls with 751 votes,

- 3 facilitator's reports from on-line debate (9 pages, 115 forum post) and on-line consultations (12
pages, forum 56 post and 17 pages, 43 forum posts),

- 24 feedbacks from the Slovene members of the European parliament and political parties
candidates at the European elections,

- 105 registered users and e-mail subscribers,

- 104 friends on Facebook,

- 15 YouTube videos covering Citizen's forum debates and consultations,

- 7 on-line streamings with chat room covering Citizen's forum debates and consultations,
- 41 Citizen's forum news,

- 47 links from other web sites.
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Citizen's forum is combining the following (open source) platforms:

- CMS Joomla! 1.5.9

- phpBB3 forum

- on-line poll module

- chat room module (on-line streaming)
- news module

- feedback module

- video module

- RSS module (forum, news)

- Facebook

- YouTube
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2. Pilot stakeholders

Public on-line Citizen's forum debates facilitated by INePA during information and communication
campaign for the European parliament election campaign in Slovenia (March-June 2010) involved

the following stakeholders:

- citizens;

- non-governmental organisations (Centre for Information Service, Co-operation and Development
of NGO in Slovenia and Pro et contra, Institute for culture in dialogue);

- mass media;

- Information office for the European parliament in Slovenia;
- Slovene political parties candidates for the European parliament seats (including both existing
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MEPs and new candidates). The list of feedbacks on forum posts provided by the candidates is
available from http://www.evropske-volitve.si/porocila-video/odzivi-odlocevalcev.html.

Public on-line consultations facilitated by INePA starting in October involved the following
stakeholders:

- citizens;

- non-governmental organisations (Centre for Information Service, Co-operation and Development
of NGO in Slovenia);

- mass media;

- Information office for the European parliament in Slovenia;

- Slovene MEP Mr. Jelko Kacin (ALDE political group) and Slovene MEP Mrs. Romana Jordan
Cizelj (EPP political group).

Stakeholders in 2010 will also include Slovene MEP Mrs. Tanja Fajon (S&D political group) and
the Centre for eGovernance Development for SEE (CeGD).

3. Implementation of the execution plan in 2009

The first phase

After developing Slovene use case conceptual architecture and use case definition in February (see
INePA VIDI deliverables no. 1 and no. 2 for details), the Citizens forum was officially launched on
17th of March 2009 (for more details consult http://www.evropske-volitve.si/novice.html).

The first phase of Citizen's forum operation took place in the period March-July 2009. In March the
initial three public debates regarding European election in the Republic of Slovenia were launched
on Citizen's forum (topics include European elections participation, citizens policy expectations and
proposals for the next European parliament mandate 2009-2014 and assessments of MEP work and
EP decisions adopted in the previous mandate 2004-2009).

Three additional forum topics started later (European Elections results, Feedbacks from political
parties candidates and general topic which enables registered users to launch their own topic for
discussion).

In March Youtube profile of the Citizen's forum was opened featuring videos covering different
relevant issues and policies about European parliament being discussed on Citizen's forum.

In April Citizens forum Facebook fan community was launched
(http://www.facebook.com/pages/spletni-Dravljanski-forum-evropske-volitve-2009/61641863113).

During the first phase, 5 on-line video streamings with facilitated chat rooms covering public events
during information campaign for the European Election were implemented (records available from
http://www.evropske-volitve.si/porocila-video/spletni-video-prenos/velenje-3-4-09.html).

Two on-line polls on European Elections participation and European elections results were initiated.

In May final report from moderated on-line debate "What do we expect from the members of the
European parliament in the next mandate?" was prepared by INePA. The 9 page report in Slovene
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language summarizing 115 post published on-line is available at http://www.evropske-
volitve.si/images/stories/datoteke/Pricakovanja_drzavljanov_Evropske-volitve 2009 INePA.pdf.

10 out of 12 political parties competing at the European elections provided 22 public feedbacks on
the report.

The first phase INePA use case public visibility and dissemination is documented by An overview
of Slovene use case media and internet coverage (deliverable no. 3) and List of 47 web pages with
links and information regarding Slovene use case (deliverable no. 4). Both are available on-line
from http://www.evropske-volitve.si/porocila-video/porocila.html.

The second phase

The second phase started in October 2009 after successful migration of Citizen's forum European
elections 2009 from www.evropske-volitve.si to Citizen's forum European debates adress
(www.evropske-razprave.si). The Citizen's forum is now featuring two e-participation tolls: on-line
debates (issue based forums) and on-line consultations (policy based forums). Slovene use case
static content was updated and content from European elections period was archived.

In October the first consultation with on-line poll regarding employment issues within EU with
MEP Jelko Kacin took place. The MEP publicly acknowledged that he will use the results at his
work in EP. Moderator's report from the consultation is available from http://www.evropske-
volitve.si/images/stories/datoteke/Porocilo_spletni_Drzavljanski forum_zaposlovanje EU_20-10-
2009.pdf.

In November the second on-line consultation with on-line poll “How we will overcome the climate
change?”” with MEP Romana Jordan Cizel;j started. The topic is UN Climate Change conference in
Copenhagen in relation to EU environment policies. The consultation report from debate focusing
on Copenhagen conference is available from http:/www.evropske-
volitve.si/images/stories/datoteke/Porocilo_spletni_Drzavljanski_forum_podnebje_Kopenhagen 17

-12-2009.pdf.

The second phase was also supported by the 3 on-line video streamings with chat rooms and a live
e-point with on-line access enabling people without internet access to participate on-line.

Pilot Public and expert presentations

- 20th of November: short announcement of Citizen's forum during the public debate at the Slovene
National Assembly in Ljubljana.

- 5th of November: Citizen's forum presentation at the experts seminar on Perspectives for Active
Citizens organized by Institute Novum in Novo mesto.

- 16th of October: E-participation seminar for high level public officials from Malaysia in Ljubljana
including Citizen's forum presentation.

- Ist of September: Citizen's forum case presentation at the DEXA - 1st International Conference on
eParticipation (ePart 2009) workshop in Linz.

- 17th of June Citizen's forum presentation at VIDI workshop at the 22nd eConference in Bled.

- 19th of May: Citizen's forum presentation at the "Tools for Participatory and Representative
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(e)Democracy" section at the international conference "Towards Information Society in SEE: The
Role of eDemocracy" in Belgrade.
- 17th of April: Citizens forum presentation at the 16th Days of Slovene Informatics in Portoroz.

- 9th of April: Citizens forum presentation at the Faculty of Social Science, University of Ljubljana.

- 277th of March: Citizens forum presentation in the section Deliberation in the Internet — how to
secure the privacy and moderate without censorship. Watchdogs — Working Out Credibility seminar
in Warsaw.

4. Pilot planned schedule for the 2010

In January 2010 conclusion phase of the current on-line consultation “How we will overcome the
climate change?”” will take place on the forum. Conversations with the MEP Romana Jordan Cizelj
are going on in order to prolong the consultation until April as there was no satisfactory agreement
from UN Climate Change conference achieved in Copenhagen.

During January-March 2010 multilingual on-line consultation regarding future EU Information
society policy will take place on the Citizen's forum. The public consultation will be launched by
the Centre for eGovernance Development for SEE (CeGD) prior to the Bled strategic forum
conference 2010. The results from on-line consultation will be used for preparing Bled strategic
forum political declaration on the future EU information society policy. INePA will provide
technical support for the on-line consultation and promotional activities.

In April 2010 the third on-line consultation with the Slovene MEP Tanja Fajon regarding violence
against women issue will take place on the Citizen's forum as a part of the Spanish EU Council
presidency agenda. INePA will provide facilitation, technical support, promotion and final
consultation report.

On-going facilitated debates regarding the European parliament general topics (e.g. European
elections, What do we expect from the EP in the next mandate, etc.) will remain active and under
the facilitation from INePA.

All Citizen's forum consultations in 2010 will be technically supported by INePA who will also
initiate public on-line promotion by using e-mails, Facebook and Twitter. In case of the the Violence
against women consultation INePA will create a consultation report based on results of the VIDI
visualisation tools that will be included into MEP Tanja Fajon work at the European parliament.

In 2010 INePA will continue with the public promotion and visibility and expert presentation of the
Citizen's forum as a good eParticipation practice. This will help to attract new forum posts and
internet users and generate additional interest from the European union decision-making institutions
(e.g. European parliament) to engage into facilitated on-line deliberation with the citizens, non-
governmental organisations and other interested public.

5. Pilot expected results for the 2010

In 2010 INePA expects the following results from the Slovene use case:



* successful technical implementation of the VIDI visualisation tools on the forum with the
collaboration from IJS;

» effective usage of the VIDI visualisation tools for preparation of the report from the
consultation with the MEP Tanja Fajon regarding Violence against women issue (involving
VIDI visualisations into the report);

* successful implementation of two consultations (the Future EU information society policy
and Violence against women) and their inclusion into relevant decision-making processes;

» additional 150 users post on the forum;

* additional 50 Facebook friends of the forum;

* additional 10.000 unique forum visitors;

* additional on-line visibility of the forum (20 new links from other web sites);

* Slovene use case on-line Citizens forum will be published on ePractice.eu portal by INePA.

Prepared by Simon Delakorda and Matej Delakorda
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